From the Desk Of:

Major Albert L. Ottinger 111

Custody Operations
Montgomery County Correctional Facility

Norristown, Pennsylvania

Date: 09 June, 2008

To: David Nance, VP of Sales and Marketing
From: Maj. Albert L. Ottinger II1, Certified O.C.Instructor
Re: Product Evaluation, Sabre Red

As an Oleoresin Capsicum Aerosol Instructor, I have been involved with this
technology since its onset in the Corrections environment for over 15 years. Since this
time, I’ve had the opportunity to deploy a variety of O.C. products in countless
conditions and circumstances.

Since being introduced to your product, namely “Sabre Red” approximately one year
ago, our facility has added two additional “Sabre” certified O.C. instructors to our
training cadre. This says a great deal in regard to the success we’ve experienced with
your formulation and the immediate effect it displays in subduing hostile or aggressive
inmates.

Being one of the larger Correctional Facilities in the Commonwealth with an average
daily headcount of 2000, and bordering Philadelphia County to the east, we encounter
many dangers and problematic inmates on a constant basis. The advent and adoption of
O.C. has been a godsend and has prevented many officers, supervisors and support
staff from sustaining substantial injury. Sabre Red has brought the confidence of our
corrections professionals to a much higher level and has nothing but praise for Sabre
products, especially when compared to the observed effectiveness of O.C. products
we’ve used prior. We will continue to issue and utilize Sabre O.C. aerosol products.
After witnessing first hand the positive attributes and effectiveness of Sabre Red, I
would be committing a disservice to those men and women within my charge by
equipping them with a lesser technology.

Respectfull
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Albert L. Ouinge;HMajor
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Evaluation Questionnaire

(To be completed by the person who conducted the T&E.)

1). Please provide your contact information (Include phone, fax, e-mail and a
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2). What defense spray specifications or preferences does your agency haver
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3). What is the exact model number of the product that was tested?
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4). Please comment on the delivery system (Distance, Veloclty, Pattern).
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5). Please comment on the visualization process (natural OC pigment).
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6). Please comment on the deployment versatlllty (ability to flre upside down)
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7). Did you apply a direct application to anyone? Please elaborate on your findings either way
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8). What are your thoughté on the HPLC Lab which provrdes con5|stent heat Ievel with each can?
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9). How does this product compare to your existing spray? Which do you prefer?

(o w29 ,75T wru L1 Amore favere By DUT e TmE cTa 308
10). Which product will your agency be purchasing with its next order?
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PLEASE FAX THIS TO DAVID NANCE @ 1-636-343-1318.



